Toll-Free SMS Consent Process

Renodis may use SMS messaging to support authorized internal business operations, including
account verification, authentication support, workflow access, and operational notifications for
approved personnel.

This SMS program is limited to authorized Renodis employees and approved contractors who
support business operations. Messages are not used for marketing, promotional messaging, sales,
customer solicitation, lead generation, or third-party messaging.

Consent is collected verbally during onboarding, process training, or access setup before a
recipient’s mobile number is added to the approved SMS recipient list. Renodis records the
consent event, including the recipient’s name, mobile number, date and time of consent, person
collecting consent, and consent status.

Verbal Consent Script

“Renodis may use SMS messaging to support authorized internal business operations, including
account verification, authentication support, workflow access, and operational notifications.

By agreeing, you consent to receive SMS messages from Renodis at the mobile number you
provide for these internal operational purposes only. Message frequency may vary depending on
assigned workflows and authentication needs. Message and data rates may apply.

These messages are not marketing or promotional messages. Your mobile number will only be
used for authorized Renodis operational workflows.

You may opt out of SMS messages at any time by replying STOP, or you may contact Renodis to
be removed from the approved SMS recipient list. You may reply HELP for help.

Do you consent to receive SMS messages from Renodis for these internal operational purposes?”’

If the employee or approved contractor answers “Yes,” Renodis records the consent event and
may add the mobile number to the approved SMS recipient list.

If the employee or approved contractor answers “No,” the number is not added, and Renodis will
use an alternate internal process where available.

Messaging Privacy Notice

SMS opt-in data and consent information will not be shared with third parties. Renodis does not
sell, rent, or transfer SMS consent data.



